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Introduction

ULiège Library
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ULiège Library

ULiège Library:
● Libraries are spread across

16 locations and 4 campuses 
(Liège-Centre, Sart-Tilman, 
Gembloux, Arlon)

● ‘Paper’ resources:
– About 2 000 000 works   
– About 60,000 titles of periodicals
– About 100,000 theses and 

dissertations
● Electronic resources:

– More than 84,000 e-journals
– More than 500,000 e-books
– More than 130 databases
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We provideWe provide

● Free and open access to all sites 
upon presentation of your 
ULiège staff/doctoral card

● Use of electronic resources at 
ULiège or at home (VPN)

● Use of our IT rooms/group work 
rooms/researchers’ room

● Unlimited consultation of 
documents

● Borrowing of documents: free 
(under some conditions)
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And alsoAnd also

● Video tutorials 
(https://www.youtube.com
/uliegelibrary)

● Helpdesk (Chat)
– With a real person

● Make an appointment
– With a librarian or a 

subject librarian (scientist)
– In person or by 

videoconference
– At the time of your choice
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The Léon The Léon 
Graulich LibraryGraulich Library

● Founded in 1929 by Léon 
Graulich

● 3 Faculties
● 8 reading rooms
● 7 km long collection

– 370,000 printed
● 110.00 monographs
● 450 titles of periodicals
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Our websiteOur website

lib.uliege.be
● Practical information
● Resources and services
● Catalogue
● Databases
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The 5 pillars of scientific
 information literacy



  9

The 5 PMIS - Five pillars of scientific information literacy

5) Evaluate
– Evaluation of the 

document
– Evaluation of the 

information
– Evaluation of the 

documentary process

4) Organize
– Managing the documents
– Organization of 

informational watch

3) Integrate
– Synthesis of the 

information
– Quotation
– Communication

1) Define
– Information literacy
– Role of the scientific literature
– Sources of information
– Editing process
– Tools
– Research question

2) Access
– Documentation
– Tools
– Command language
– Select the results
– Obtain the documents
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[1] Define
A. Defining the information literacy

B. Explaining the role of scientific literature 

C. Defining the information landscape: the sources of information
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A. Information literacy

● Information literacy is an essential skill for:
– Scientific research
– Professional practice
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● Information 
is essential in science: 
an iterative circle

A. Information literacy
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● Searching for scientific information is at the heart of the 
scientific/research process
– Being able to know, examine, analyze, criticize what has 

been done by other researchers on a given topic is 
useful:

● For 'state of the art' or 'literature review' sections
● To position your contribution/argument on a given 

topic or discussion
● Find your way out of the infobesity and the 'noise' that you 

can find in search results

A. Information literacy
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● Information is essential in professional practice:
– Patent
– Seminar, colloquium
– Doctoral thesis, dissertation
– Article in a scientific periodical
– Scientific book

B. Explaining the role of scientific literature
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● Obstacles
– Knowledge and know-how
– Overabundance of information
– Access and various media
– Lack of time

B. Explaining the role of scientific literature
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C. Defining the information landscape: sources of information

● Sources of information?

Wikipedia
+

Reference work
++

Narrative synthesis
Action research
State of the art

+++

Research 
article
++++

Novice Expert

Tool: discovery tool Tools: databases
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1) Scientific literature
– Essential

● Accurate contextualization of the research framework
● Establishment of a rigorous and proven methodology
● Confirmation of results
● Possible projection towards a new research

C. Defining the information landscape: sources of information
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1) Scientific literature: types of written ressources
– Monograph (aka Book)

– Completion of research work
– Long-term (research, writing and editorial circuit)

● Collective work
– Assembly of contributions on a common theme

● Colloquium proceedings
– Transcripts of oral interventions from the same seminar or colloquium

– Scientific paper
● Less definitive, but more up-to-date

– Research report
● Assessment of one or more researchers
● Recommendations

C. Defining the information landscape: sources of information
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2) Grey literature (= Reports, conference proceedings and doctoral theses)

"foreign or domestic open source material that usually is available through 
specialized channels and may not enter normal channels

or systems of publication, distribution, bibliographic control,
or acquisition by booksellers or subscription agents"

U.S. Interagency Gray Literature Working Group definition of grey literature, (1995), 
quoted by Farace, D. J., & Schopfel, J. (2010). Grey literature in library and information studies (1st 

ed.). De Gruyter Saur. https://doi.org/10.1515/9783598441493

● Document of a scientific nature but without scientific validity
– Rigour related to the institution
– Must be subject to critical treatment

● Limited dissemination

C. Defining the information landscape: sources of information
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● 2) Grey literature

C. Defining the information landscape: sources of information



  21

3) Non-scientific literature
● Any edited publication that does not meet the scientific validity criterion
● Don’t exclude it systematically, but it must be subject to critical treatment

● Examples
– Newspapers;
– Magazines;
– Testimonials (in the broad sense);
– Essays are opinion.

C. Defining the information landscape: sources of information
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3) Non-scientific literature
● Non-scientific articles and journals

C. Defining the information landscape: sources of information
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3) Non-scientific literature
● Non-scientific articles and journals

Absence of: 

- Quotes
- Bibliography
- Reading Committee

C. Defining the information landscape: sources of information
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● Stay attentive
● Peer reviewing may 

sometimes be sloppy
● Predatory journals
● Retractionwatch.com

● Researchers remain 
human beings

● Do not fall into 
hypercriticism Labbé Cyril, Joelving Frederik and Cabanac Guillaume, ‘Fake papers are contaminating the 

world’s scientific literature, fueling a corrupting industry and slowing legitimate lifesaving 
medical research’, The Conversation, 29 January 2025, doi: 10.64628/AAI.339cv4r5a. 

C. Defining the information landscape: sources of information

paper mills
retracted paper

corrupt researchers

“You can’t just read an abstract and have any faith in it.
 I kind of assume everything’s wrong.”

https://theconversation.com/fake-papers-are-contaminating-the-worlds-scientific-literature-fueling-a-corrupt-industry-and-slowing-legitimate-lifesaving-medical-research-246224
https://doi.org/10.64628/AAI.339cv4r5a
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4) Predatory journals
 = "fraudulent" journals

● Mass mailing to researchers
● Their proposal: publish articles in open access against payment
● Publishing or peer review services are minimal or non-existent

– Their objective: ‘making money without worrying about promoting or 
perpetuating the results of scientific research’

– Their editorial process, financial management and operation are opaque.
https://coop-ist.cirad.fr/aide-a-la-publication/publier-et-

diffuser/eviter-les-editeurs-prédateurs/1-qu-est-ce-qu-une-
revue-prédatrice-ou-un-editeur-potentiellement-prédateur

C. Defining the information landscape: sources of information
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4) Predatory journals
– How to identify a predatory journal?
– A tool made by ULiège Library to help you: Compass to publish 

https://services.lib.uliege.be/compass-to-publish/test

C. Defining the information landscape: sources of information
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4) Predatory journals
– How to identify a predatory journal?
– Other tools to help you: 

● Beall’s List (https://beallslist.net/)
● Think Check Submit (https://thinkchecksubmit.org)

C. Defining the information landscape: sources of information
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[2] Access
A. Create a query
B. Use command languages and documentary languages
C. Obtain the documents
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● Where to find the information?
● It depends...

– Question? Discipline? Type of information?
● Goals (exhaustive or non-exhaustive research)?

→ Important to know the different tools that exist, their content, their access

A. Create a query
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A. Create a query

● Goal?
– Being exhaustive without drowning in information
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A. Create a query
Three steps

1) Identify the concepts of your research question
● Highlight the main concepts/keywords
● List their synonyms too
● Use words in other languages depending on the database
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A. Create a query

1) Identify the concepts of your research question

● Example: Delivering bad news to customers through 
digital channels : the role of smiley (Master’s thesis in 
Management, 2019)
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B. “plain language” and “controlled language”

1) Use of “plain language”
– What is plain language?

● everyday language that is used for basic search​

● usually non technical​

● quick but numerous results ​

● not always very accurate or spot-on​

● when carrying out a plain language search in a database, the search will concern the terms 
present in the bibliographic record, namely, the title, the summary and the keywords 
(attributed by the author).
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1) Use of “plain language” 
– Problems with plain 

language:
I. Homographs

B. “plain language” and 
“controlled language”
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1) Use of “plain language”
– Problems with plain language:

I. Homographs

II. Synonyms
– Give examples for: 

● Customer
● Digital channel
● Smiley

B. “plain language” and “controlled language”
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1) Use of “plain language”
● Problems, in short:

– Obligation to ensure spelling and consider all synonyms
– Use keywords in English (sometimes in other languages)
– Generates background noise (e.g. with homonyms)
– Risk of missing references

B. “plain language” and “controlled language”
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1) Use of “plain language” and “controlled language”
– What is controlled language?

● Language created and implemented by databases to address 
problems related to the use of plain language

● 1 concept = 1 descriptor (no need for synonyms)
● Organised as a Thesaurus
● Each document will be indexed with these descriptors 

→ Depending on the content of the document, a set of 
descriptors will be associated with it

B. “plain language” and “controlled language”
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● Warning
– In the ULiège Library discovery tool : there is not a « single » universal 

controlled vocabulary for subjects​
● Diversity of aggregators/publishers​
● Different languages (EN & FR)​

● For the next example, we will use a database without further explanation
(we’ll get back at it later)



  39



  40
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1) Use of “plain language” and “controlled language”
– Controlled language:

● Some databases have a thesaurus (but not all of them)
● Useful to search without having to find all the synonyms (and not to 

miss any document)
● Useful for finding synonyms (if database has no thesaurus)

– Plain language:
● When there is no thesaurus associated with the database
● Use of synonyms AND pay attention to spelling
● Possibly combined with "controlled language" to perform a search as 

exhaustive as possible

B. “plain language” and “controlled language”



  42

2) Combining these concepts with Boolean operators
– Boolean operators ​

● are small 'command language' words that you can use to combine or 
associate keywords (AND & OR); exclude some keywords form search 
results (NOT)​

● are standard operators that you can use in most research tools ​
● should always be used in CAPITALS 

B. “plain language” and “controlled language”
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3) Combine these concepts with search characters
– Truncation: 

● Wildcard (* or ? or #) :  expand your search based on word 
stems or spelling variations​

– Wom*n = searches for both woman AND women​

B. “plain language” and “controlled language”

Migra*
Migration(s) Migratory(s) Migrant(s)

Motivat*
Motivate Motivation(s) Motivator

*



  44

3) Combine these concepts with search characters
– Masks: “?”

● Allows you to search for a word that has multiple spellings

● Ex.1: Judg?ment
– Judgement (GB)
– Judgment (US)

● Ex.2: Hono?r
– Honour (GB)
– Honor (US)

B. “plain language” and “controlled language”
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3) Combine these concepts with search 
characters

– Search for an exact expression: " "
● Emerging Powers
● ‘Anthropology of childhood’
● International cooperation
● Sociology of Work

B. “plain language” and “controlled language”
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3) Combine these concepts with search 
characters
– Priority: ( )

● The information contained in parentheses is treated as a 
priority

B. “plain language” and “controlled language”
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4) Combining boolean operators and search characters 
– Equation: = 

● Example: (Judg?ment) AND migra*)

B. “plain language” and “controlled language”

Judgment

Migra* = 
migrants, 
migration, 

etc.

Judgement
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4) Search equation is combining boolean operators and 
search characters

Concept 3Concept 2Concept 1 AND  OR

Beware of syntax
- Radio AND (television OR press)
- (Radio AND television) OR press
→ What is the difference?

B. “plain language” and “controlled language”
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C. Obtaining the documents
● ULiège Library

– Catalogue
– Services

● Digitization
● Inter-library loan

● Other libraries, research centres and organizations catalogues
● Databases

– Bought by the ULiège Library
– Orbi: institutional archive of the University of Liège

● VPN
● Ask the authors



  50

Website Website 
lib.uliege.belib.uliege.be

● Online Catalogue :
– Discovery tool for:

● Paper resources (books, 
theses, dissertations, 
periodicals, articles... )

● Electronic resources (id.)

– Databases
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Account Account 
functionalitiesfunctionalities

● MyLibrary account 
(borrow, extend and to follow-up your 
requests)
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Library Library 
servicesservices

● Inter-library loan
– within Belgium and beyond

● Digitization 
(of a part of a book or an 
article)
– from our collections
– other libraries (in Belgium and 

beyond)
● Suggestions for purchase

– assessment process
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● Locate and consult what is not available 
at the University of Liège

● Catalogue
– https://unicat.be/

● Catalogue

– https://search.worldcat.org/fr

● Catalogue Antilope

– http://anet.ua.ac.be/opac/
opacantilope/

● Collective catalogue of periodicals of 200 
Belgian university libraries

Consult and Consult and 
borrowborrow
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1. Discovery tool: ULiège Library
(ULiège Library catalogue) allows you to:

● access collections (print or electronic)
● locate a resource

DEMONSTRATION
http://lib.uliege.be

C. Obtaining documents

http://lib.uliege.be/
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1. Discovery tool: ULiège Library 
● Criteria (before) and Facets (after)

C. Obtaining documents
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● In the ULiège discovery tool, use 
the ‘subject’ search field to delve 
into particular topics, subjects, 
theories

– the ‘subject’ field is particularly 
useful when you explore a 
topic for the first time ​

– to get almost ready-to-use 
resources for definitions​

– to engage in literature reviews 
or state of the art (main/major 
sources)​

– to broaden your perspective 
on a given topic/field​
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● In 15 mins, find 5 documents (books, articles, etc.) related to your research topic on 
the ULiège Library discovery tool only using: 

– ​the « subject » field (controlled language)​
– facets and filters​

● ​Brainstorm a few keywords before (or find some new ones in browsing a first search)​

● ​Think of subject keywords in English and French (if possible)​

● ​Add some items to your favorites (in your account, you must sign in)​

● Add a label to these items to organize your results/resources



  59

1. Discovery tool – ULiège Library
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1. Discovery tool – ULiège Library
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Omnibus viis Romam pervenitur

Gerhard de Jode (ed.), Suite of 12 prints illustrating Roman triumphs, Antwerp, 1547-1591, URL: https://hdl.handle.net/2268.1/4718 (DONum)
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Omnibus viis Romam pervenitur

I → 1
V → 5
X → 10
L → 50

C → 100
D → 500
M → 1000

Gerhard de Jode (ed.), Suite of 12 prints illustrating Roman triumphs, Antwerp, 1547-1591, URL: https://hdl.handle.net/2268.1/4718 (DONum)
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Omnibus viis Romam pervenitur

(C) Photo club ULiège, 2017
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1. Discovery tool – ULiège Library

 The literature on conflict and tension in labour 
relations can be found at:

XXI 411/....
Economy
Management

Consommation Public choice 
theory

Position 
Rating

reading a CALL NUMBER: decimal system
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INFORMATION LITERACY BASICS

PART II

Jérôme Nossent, 
Subject Librarian in Political Science, Social Science, Economics and Management

 ULiège Library
 jerome.nossent@uliege.be
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1. Discovery tool: ULiège Library 
● The AI Research Assistant

C. Obtaining documents

1

2
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1. Discovery tool: 
ULiège Library 

● The AI Research 
Assistant

C. Obtaining documents

3
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1. Discovery tool: ULiège Library 
● The AI Research Assistant

● Some more boolean operators?

C. Obtaining documents

4 (happiness in consumer society) OR (role of happiness) OR (society of 
consumption) OR ((happiness) OR (consumer culture)) OR ((happiness) AND 
(consumerism)) OR ("happiness in consumer society") OR (happiness 
consumption society wellbeing) OR (((happiness) OR (wellbeing) AND 
(consumerism) OR (consumption) AND society)) OR ((consumer culture) AND 
(happiness) AND (social impact)) OR ((hedonic adaptation) AND (consumer 
society)) OR (What is the place of happiness in the society of consumption?)
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● 2. Specialized databases
– Search engines

● Computerized tools generally paid service
● Access through internet
● Information and documentation (references, summaries and sometimes content)

– Search by keywords or bibliographic data
– Access to references

● Often accompanied by an abstract
● Accompanied by a full text depending on subscription

– Access to databases via the libraries’ website (lib.ulg.ac.be)
● Don’t forget to login

– Don’t always limit your research to your own discipline
● A sociological or anthropological subject may have political/psychological/economic dimensions
● Complete your research by consulting other databases

C. Obtaining documents
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2. Specialized databases

C. Obtaining documents

use the VPN if you aren’t at the ULiège

https://explore.lib.uliege.be/discovery/dbsearch?vid=32ULG_INST%3AULIEGE&lang=fr
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2. Specialized databases

C. Obtaining documents

https://explore.lib.uliege.be/discovery/dbsearch?vid=32ULG_INST%3AULIEGE&lang=fr
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https://explore.lib.uliege.be/discovery/dbsearch?vid=32ULG_INST%3AULIEGE&lang=fr
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2. Specialized databases
Academic Search Premier (EBSCO)

● This multi-disciplinary database provides full text for more than 4,600 journals, including full text for 
nearly 3,900 peer-reviewed titles. PDF backfiles to 1975 or further are available for well over one 
hundred journals, and searchable references are provided for more than 1,000 titles.

C. Obtaining documents

https://explore.lib.uliege.be/discovery/dbsearch?vid=32ULG_INST%3AULIEGE&lang=fr
https://explore.lib.uliege.be/discovery/dbsearch?vid=32ULG_INST%3AULIEGE&lang=fr
https://explore.lib.uliege.be/discovery/dbsearch?vid=32ULG_INST%3AULIEGE&lang=fr
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2. Specialized databases
Academic Search Premier (EBSCO)

C. Obtaining documents

https://explore.lib.uliege.be/discovery/dbsearch?vid=32ULG_INST%3AULIEGE&lang=fr
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2. Specialized databases
Bel-first (Moody’s Analytics)

C. Obtaining documents

“Detailed information 
on companies in 
Belgium and 
Luxembourg. Covers 
Belgian companies 
and associations with 
or without accounts, 
Luxemburg companies 
with or without 
accounts, and entities 
with different legal 
status. Includes 10 
years of history for the 
company financials 
(global and national 
format).” (kuleuven.be)

https://explore.lib.uliege.be/discovery/dbsearch?vid=32ULG_INST%3AULIEGE&lang=fr
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2. Specialized databases
Bel-first (Moody’s Analytics)

C. Obtaining documents
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2. Specialized databases
 Business Source Premier : BSP (EBSCO)

●  It provides researchers with essential business journals such as Harvard Business Review, Academy of 
Management Journal, Academy of Management Review, Management Science, Marketing Science, MIS 
Quarterly, Bloomberg Businessweek, Forbes, Fortune, and many others. It is a popular resource found in many 
business research settings worldwide. (about.ebsco.com)

C. Obtaining documents

https://explore.lib.uliege.be/discovery/dbsearch?vid=32ULG_INST%3AULIEGE&lang=fr
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2. Specialized databases
 EconLit (EBSCO)

● EconLit includes the most sought-after economics publications including peer-reviewed journal articles, 
working papers from leading universities, PhD dissertations, books, collective volume articles, conference 
proceedings, and book reviews--all expertly indexed, classified, and linkable to full-text library holdings.

– nearly 1.3 million records and coverage as far back as 1886. 
– Nearly 65,000 entries are added each year.

C. Obtaining documents
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2. Specialized databases
  Regional Business News (EBSCO)

● This database provides comprehensive full text coverage for regional business publications. Regional Business News 
incorporates coverage of more than 80 regional business publications covering all metropolitan and rural areas 
within the United States.

C. Obtaining documents
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2. Specialized databases
 EBSCO:
- Academic Search Premier;

- Business Source Premier;

- EconLit;

- Regional Business News

C. Obtaining documents
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2. Specialized databases
  Scopus (Elsevier)

● Scopus is the largest abstract and citation database, including peer-reviewed titles from international publishers, Open Access 
journals, conference proceedings, trade publications, quality web sources. Subject coverage : Chemistry, Physics, Mathematics 
and Engineering ; Life and Health Sciences ; Social Sciences, Psychology and Economics ; Biological, Agricultural and 
Environmental Sciences.

C. Obtaining documents

https://explore.lib.uliege.be/discovery/dbsearch?vid=32ULG_INST%3AULIEGE&lang=fr
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2. Specialized databases
  Scopus (Elsevier)

C. Obtaining documents

https://explore.lib.uliege.be/discovery/dbsearch?vid=32ULG_INST%3AULIEGE&lang=fr
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2. Specialized databases
  Scopus (Elsevier)

C. Obtaining documents

https://explore.lib.uliege.be/discovery/dbsearch?vid=32ULG_INST%3AULIEGE&lang=fr
https://explore.lib.uliege.be/discovery/dbsearch?vid=32ULG_INST%3AULIEGE&lang=fr
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2. Specialized databases
 Europresse
- Access to national, European and 
international newspapers: 

La Dernière Heure/Les Sports, The Economist, Le point, 
L'Obs, International Herald Tribune, Le Monde, Le Monde 
diplomatique, Libération, L'Humanité, Le Figaro, Le Figaro 
magazine, L'Express, Le Courrier international, Le 
Vif/l'Express, Trends-Tendances, Trends, De Standaard, Le 
Soir, La Province, La Nouvelle Gazette, Nord Éclair (Namur), 
Het Nieuwsblad, Moustique, De Morgen, La Meuse, Metro 
(Bruxelles), La Libre Belgique, Het Laatste Nieuws, De Krant 
van West-Vlaanderen, Knack, Humo, GrenzEcho, Gazet van 
Antwerpen, La Capitale, Het Belang van Limburg, L'Avenir...

C. Obtaining documents
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3. Grey literature database
 Europresse

C. Obtaining documents
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3. Grey litterature database

  OECD iLibrary
OECD iLibrary is the online library of the 
Organisation for Economic Cooperation 
and Development (OECD) featuring its 
books, papers and statistics and is the 
gateway to OECD's analysis and data. 

OECD iLibrary also contains content 
published by the International Energy 
Agency (IEA), the Nuclear Energy Agency 
(NEA), the OECD Development Centre, 
PISA (Programme for International Student 
Assessment), and the International 
Transport Forum (ITF).

C. Obtaining documents
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C. Obtaining documents
3. Grey literature database

  Statista
 Statista is a German online portal offering over a 

million statistics from companies and research 
institutes on more than 80,000 topics across 170 
different sectors. Using a variety of advanced search 
tools, you can find numerous reports on political, 
economic, and financial topics for over 150 countries, 
based on more than 22,500 sources. All data is 
available in French, English, German, Spanish, and 
Italian.
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4. Academic search engine

C. Obtaining documents
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4. Databases versus Google Scholar
● Databases:

● Have greater disciplinary specialization
● Have better advanced search tools
● Research results are better organized and more reliable
● Give access to complete references (bibliographical notice) and provide 

citations according to standards
● This is followed by stricter (and therefore more reliable) indexation criteria

 (the way in which articles and documents are filed and described)

 Google Scholar: Useful for a quick and general search but does not offer the ➔
same level of precision, specialization or quality in the results for narrow topics

C. Obtaining documents
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5. Other possibilities:
● Unpaywall: open-access document database

– + Browser add-on: Easily access the free 
version of an article, no matter where you 
are.

● Ask the author for a copy

C. Obtaining documents

https://explore.lib.uliege.be/discovery/dbsearch?vid=32ULG_INST%3AULIEGE&lang=fr
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[3] Evaluate

 A. Evaluate document
 B. Evaluate information
 C. Evaluate your documentary 
approach
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A. Evaluating the document
● Review of a  source

– Evaluate a source
● Why is it relevant for the research?’
● Check the title, summary, keywords, conclusion.

– What do I know about the publication context (external evaluation)?
● Who is the author and what is their affiliation?
● What is the publication date?
● What is the purpose of the article?

– What do I know about the publication (internal evaluation)?
● The substance: context of the article, scientific quality, quality of the bibliography, 

etc.
● The form: structure of the article, language of the article, clarity and accuracy, etc.
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A. Evaluating the document

● Review of a source
– What tools can be 

used to help review 
sources?

● Pascal Martinolli’s 
"Bullshit-o-meter" 

– https://github.com/
pmartinolli/
foutaisometre
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B. Evaluating information
● Evaluate the author’s scientific approach:

– What are the scientific sources of the article? Are they reliable and 
relevant?

– What type of verification does the author propose, depending on their 
field?

● Is there an empirical and reproducible verification of their hypothesis?
● Scientific fields differ, scientific validation are not the same!

– What type of methodology and type of analyses is proposed by the 
author?

● Are they relevant?
● Are they solid?

– What is the nature of the conclusions?
● Are they leading to a consensus?
● Are they nuanced or peremptory?
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C. Evaluating your documentation search

● Learn how to evaluate your documentation search:
– Noise and silence
– Are the answers relevant?
– What does the absence of results mean?

● Completeness of the search
– Conciseness of the questions
– Nature of language choices
– Nature of bibliographic tools used
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[4] Organize

A. Managing documents
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A. Managing documents

Bibliographic management
● Facilitate the collection of bibliographic data
● Centralized data storage

– Organisation of files as required
● Easy extraction to word processing software

– Citation insertion according to the chosen standard 
[see part 5]

– Creation of bibliography in one click
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Zotero

● Zotero as reference software
– Free
– Open source: https://www.zotero.org/
– ULiège Library resource

● https://lib.uliege.be/fr/gérer-sa-bibliographie

● Operation
– Website zotero.org 
– Software to be installed (Linux, Mac, PC, Android): 

Zotero
– Add-on to be installed on the browser for 

registering references on catalogues and 
databases

● zotero.org/download/connectors

– Add-on automatically installed in word processing: 
export references to text files (LibreOffice, MS 
Office etc.)

● Instant Bibliography (see below)
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● Demonstration
– Retrieve reference(s)

● from the ULiège Library 
catalogue

● from the results of a search on 
the ULiège Library catalogue 
(possible to select several 
items)

● from the results saved in its 
ULiège Library space (RIS 
UTF-8)

● from a website
● from an ISBN or DOI

Zotero
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Retrieve reference(s) from a 
website)

– Example 1: Cairn
● https://shs.cairn.info/revue-le-

telemaque-2017-2-page-15?lang=fr

– Example 2: Amazon
● https://www.amazon.fr/Sociologie-

familles-contemporaines-7e-%C3%A9d/
dp/220062686X

– Example 3: WorldCat
● https://search.worldcat.org/fr/title/

1285483596

Zotero

https://www.amazon.fr/Sociologie-familles-contemporaines-7e-%C3%A9d/dp/220062686X
https://www.amazon.fr/Sociologie-familles-contemporaines-7e-%C3%A9d/dp/220062686X
https://www.amazon.fr/Sociologie-familles-contemporaines-7e-%C3%A9d/dp/220062686X
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Zotero

Retrieve reference(s) from an 
ISBN or DOI

● ISBN

– “An ISBN is an International 
Standard Book Number. ISBNs 
were 10 digits in length up to the 
end of December 2006, but since 
1 January 2007 they now always 
consist of 13 digits.
ISBNs are calculated using a 
specific mathematical formula and 
include a check digit to validate 
the number." (https://www.isbn-
international.org/)

● DOI

– ‘A DOI is a digital identifier of an 
object, any object — physical, 
digital, or abstract. DOIs solve a 
common problem: Keeping track 
of things. Things can be matter, 
material, content, or activities." 
(https://www.doi.org/the-identifier/what-is-
a-doi/)
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[5] Integrate

A. Quoting sources
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A. Quoting sources
1) Plagiarism

● Is prohibited

                                                                                   (ULiège, Plagiarism, not for me!)

● Theft of intellectual property punishable by serious penalties!
● Expulsion
● Disqualification
● Ban/cancellation

● ULiège: Prevent plagiarism
● https://www.student.uliege.be/cms/c_11161787/en/student-preventing-plagiarism
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A. Quoting sources

1) Plagiarism
● Forms of plagiarism:

– Copy textually a passage without a text mark that indicates that it is a 
quoted passage (use of quotation marks or withdrawal of quotation 
marks; quotation from the source)

– Unreferenced use of illustrations
– Summarize or reappropriate without citing sources
– Translate a text without indicating the source
– Present the work of a third party by presenting it as their own

● Including regurgitation of generational AI
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A. Quoting sources
1) Plagiarism

Reminder:  
● ULiège Charter for 

the use of 
generative artificial 
intelligence in 
academic work

How to make 
the most 
of technological 
upheaval 
to learn 
and prove it! https://www.student.uliege.be/cms/c_19230399/en/uliege-charter-for-the-use-of-

generative-artificial-intelligence-in-academic-work
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A. Quoting sources

1) Plagiarism
● How not to plagiarize?

– Always quote sources, reference them 
● In bibliography
● And in the text
● Referencing should be rigorous and consistent!
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A. Quoting sources
2) Referencing:

● In the text
– Directly in the text
– In a footnote

● In the bibliography
– The references used must appear in a complete and orderly 

manner
– Alphabetical order of authors' (family!) names (anonymous first)
– Distinction between type of document (monograph; articles; 

chapter; briefing; poster; communication; grey literature)
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A. Quoting sources

2) Referencing:
● The choice of bibliographic standard will depend on:

– your instructions;
– preferences of your superviser/thesis committee;
– the discipline;
– the publisher;
– other restrictions (ex. number of characters).
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A. Quoting sources
2) Referencing 

● The American Psychological Association (APA) Standard
– Example

In France, the ‘moment-memoire’ refers to this period of inflation in 
publications, research and methodological reflections on the issue of 
individual, collective and national memories (Lavabre, 1994, p. 480).

– Resources
● The official guide: Publication Manual of the American Psychological Association, 7th 

Edition (2020)
– Available at the ULiège Library

● The French and simplified version of the ULiège Library
– https://doclib.uliege.be/apa/

● The summary document for FaSS students: APA referencing standards - position 
paper

– https://www.student.fass.uliege.be/upload/docs/application/pdf/2022-09/_ st
andardsReferencing _apa _2022-2023.pdf

https://opensolution.be/site/archives/
https://opensolution.be/site/archives/
https://opensolution.be/site/archives/
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A. Quoting sources
2) Referencing
● Plethora of standards

– "Quote a document" 
on lib.uliege.be

– Zotero Style Repository 
(zotero.org/styles)

● 10,700 styles
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A. Quoting sources

3) Zotero
● Demonstration
● Add-on to be installed in word processing: 

export references to text files (LibreOffice, MS 
Office etc.)
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