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[dentify the different key spaces and
moments in the life of the service
Shadowing (+ Sketchnoting)
Average of +/- 3 hours
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Results

Stas

1C spaces (e.g., consultation office) and

Ve spaces (e.g., ergotherapy room)

Long-term patients spaces and punctual
spaces,

Potential of two adaptive apartments in the
service for patients at the end of theilr
rehapilitation.




Difficulty of galining access to
the site due to requests for

authorization from the ethics

committees,

Difficulty of adapting the

methodology to each of
different profiles when p.

he
anning

with the various stakeho.

ders

Attention to the balance to be
struck in shadowing, so as to be
able to make onesell known
without having an overly

ntrusive approach
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