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Motivations 

Odour = strong / severe nuisance 
. 

Second source of complaints (ADEME in France and Environmental Policy in 

Wallonia) 

. 
In contrast with air pollutants or noise,  

odour monitoring limitations and regulations  
=  

complex and non-homogeneous across Europe 
. 

Odour = perception 
. 

Citizens = 
 « victims » or « passive » observatories 
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Objectives 

 Involve all stakeholders in the endeavour of odour nuisance 
mitigation 

 Set up and improve the performance of an Odour Management 
Information System, based on:  
 Citizens’ observations (perception and level of acceptability) 

 Real time measurement of odours near the sources, meteorological conditions 
and process parameters 

 Modelling odour dispersion 

 Transparent and fast presentation of relevant information, available for all 
stakeholders (including neighbours and local Authorities) 

 Improve citizens’ observations by smart interactive monitoring 
requests and feedback 

 Encourage the active participation of citizens 
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